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Neil Crowell, Risk Advisor
First of two parts

Dear Colleague,

The banking industry has changed dramatically – the credit crisis, bank failures, government bailouts, increased deposit insurance and more. However, change can also be found in new technologies and innovations that offer opportunities to add value, attract customers, and increase profits for financial institutions. Here are six trends in banking innovation to keep an eye on:
· Mobile Banking - Mobile banking allows customers to perform various banking functions – balance inquiry, balance transfers, bill payments – from a mobile phone. Newer technologies allow customers to use their cell phone like a credit card to make payments, or receive and respond to alerts from their bank when their balance is low or a payment is due. Examples include Tyfone.com and ClairMail.com.
SPEAKERS AVAILABLE
Risk Advisory Team members have presented governance, risk and control topics at state conventions. They are available to speak at association meetings, Board retreats and seminars. Please contact us if you are interested in such a presentation.
· Social Banking - Social banking and peer-to-peer lending involve transactions where individuals lend money directly to specific borrowers via the Internet, typically at more favorable interest rates than either could obtain at a traditional financial institution due to disintermediation. Examples include LendingClub.com and ZimpleMoney.com.
· Identity Management / Security - Customers demand both unbreakable security and convenience in online banking systems. New technologies allow users to remember pictures instead of passwords, and offer better protection from phishing scams and keyloggers that capture sensitive data. Examples include Vidoop.com and SafeCentral.com.
· Personal Financial Management - Web applications now allow users to view all of their account balances and activity in one place, including loans, credit cards, and checking, savings, investment and retirement accounts. Some sites even search the internet for better rates and show the user the best products it has found for them. Examples include Mint.com and Jwaala.com.

· Bank Comparison Shopping – As more and more banks make their rate sheets available online, web applications increasingly allow users to search for specific deposit or loan products that meet their needs and offer the most competitive rates and fees. Some sites even provide tools to help users complete the bank switching process. Examples include CheckingFinder.com and FindABetterBank.com.
· Financial Goal Setting Tools - Particularly in tough economic times, consumers need to become more disciplined to reduce debt and begin to re-establish some savings. Several websites have developed creative, structured methods of motivating customers to save for their goals or pay down their debts. Examples include SmartyPig.com and DebtGoal.com.
Stay tuned for our next installment, which will help guide you in identifying and evaluating technology and innovation for your own financial institution.

Neil Crowell, CPA, CIA, CFSA
Risk Advisor
If you have questions about technology in banking, or need information about our Risk Advisory Services, please contact Neil at 717-757-6999 or 800-745-8233. You can also send an email to ncrowell@stambaughness.com.


Stambaugh Ness's Risk Advisory Practice provides a broad range of value-added, risk-based services, including internal audit outsourcing, Sarbanes Oxley consulting, SAS-70s, internal control evaluations, fraud investigations, and acquisition assistance, with specialized knowledge and experience in the financial services, distribution and retail industries. The Risk Advisory Practice also offers IT audit and assurance services, with a base of experience extending from core processing systems to large ERP systems, including SAP. 

Stambaugh Ness is a regional accounting and business consulting firm based in South Central Pennsylvania.



